FUNERAL HOME, P.A.

Helping Tamilies Heal




THE MOST
IMPORTANT QUESTIONS

to ask before choosing
a funeral home

“Who has the “Will the assistance
most experience my loved one

“What is the best
way to honor my

loved one?” to guide me and deserves be

my family?” affordable?"

When families plan for a funeral or cremation, they do so with the expectation
that unique and personalized services will be planned and carried out perfectly.
There is trust in the ability of the funeral home to honor a life lived with the
dignity he or she deserves. These services need to be performed in a way that
keeps the expense reasonable. Put simply, families are looking for the best.

When you place your trust in Fellows, Helfenbein & Newnam, you can rest
assured that your unique vision will be carried out to honor your loved one with
clear, up front pricing. Our compassionate staff is committed to assist you
before, during and long after your loved one is honored. Put simply, our service
to you does not end when the services are over.

The Fellows, Helfenbein & Newnam families have been a part of their
communities for decades, and we are ready to offer your family the same
‘above and beyond’ assistance you have come to expect. Our dedicated
colleagues have joined us because they too believe in our mission to

Create Memorable Experiences.



There’s more than

one way to be
remembereg

Thumbies

We have the technology to take your loved one’s thumb print and see that it is engraved into gold and silver to
create stunning jewelry. Give your family Thumbies at the memorial service or months later on an anniversary or
holiday. We preserve the print for you so you can purchase a Thumbie at any time. Thumbies are a beautiful way
to keep the memory of your loved one alive and close to your heart.

*Ask about other memorial jewelry options. %
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Creating Custom
Memorial Experiences

We leave behind precious memories

-

our community will remember.
-

Everys Iife.u;ill be honored.

‘
’P'Our Promise To You

- . ° .
Create an unrivaled experience through practical

.~.-ﬂi.‘u - o .
innovation and attention to detall.
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“Dad‘aL»}qu said’his
happiest times were”
spent with family and"
friends on the waters
of the Chesapéaice.”
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Allow us™to creat ! péfngIized Remembrance
Stationery for all tgqeerlsh Baseball cards,

sporting event ticke ecipe cards, bookmarks
and more can be created by our tribute design
team to showcase 1 '




Music is a powerful way to set the scene for
your time of remembrance.

Whether your loved one enjoyed traditional
hymns, Motown hits or Carribean yacht rock,
we stand ready to provide custom playlists
to evoke the memories of times spent
together. -




Why should I have a

licensed director at my
memorial ceremony?

Assistance During the Ceremony

On the day of the ceremony, you should be
focused on family, friends and your loved
one, not hosting an event. Our licensed team
displays memorial items and photos to have
present at the ceremony. If a video tribute is
planned, we meet with the video technician
prior to test the video and audio equipment.
All enhancements for the ceremony will be
confirmed and all participants compensation
will be distributed.

We receive and photograph the flowers as
they arrive so that you have a record of who
sent each piece. Our team ensures that
seating is reserved for family, special guests
and all displays are properly presented.

We manage parking and reserve parking
areas for the family and provide staff to assist
when space is limited. If it is raining, we are
there to escort guests from their cars into the
building with large umbrellas. Valet parking
may also be made available by our staff for
the convenience of guests attending the
ceremony.

Our staff will welcome guests and encourage
those attending to sign the guest book. We
will ensure guests are invited to join family in
fellowship following the ceremony and
distribute directions if necessary.

Most importantly, we are prepared for
any emergency. Should there be a change
in any aspect of the ceremony we will
provide a seamless transition for the
comfort of attendees.

When it comes to honoring a loved one,
we ensure that everything is overseen
with perfection.

We think of everything so you
don’t have to.




“Ferd is symlbelic @i love
When Weres e hacecuertie.”
\\Woelt

Rely on us for your
complete food and"

beverage 0ptio‘ns

component of. famlly gathemngs Our catermg‘ | i
fferings can ‘assist in eliminating another task
in an alredy overwhelmmg time.
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Feeling Overwhelmed?

Unique to our organization, concierge assistance is provided to all
families we assist. Our team of concierges provide guidance days,
weeks and even months after the loss of a loved one. Whether
qguestions include settling affairs of a deceased or preparing one’s
own plans for the future, our team is there to assist.

Social Security, insurance claims, or simply what needs to be done
next are but a few of the many concerns encountered immediately
after a loss. Using our informative checklists and resource

guide, we provide you the tools and

necessary assistance to navigate
this often confusing time.
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Honoring Those Who Serve

Our family of professional associates
are proud to be able to care for
veterans and their families. It 1s our
way of expressing gratitude for their
service to the country. We assist
community members in navigating
and securing the honors they so richly
deserve. Working closely with State
and National Veterans Cemeteries,
including Quantico and Arlington
National Cemeteries, we have
decades of experience in obtaining

every benefit available.




“Dogis Leave pawprints tn our hearts”

- Author Unknown

This delightful gem is
our Grief Therapy dog,
Willow. Sheis a
Whoodle, which ts a mix
between a soft coated
Wheatew Terrier and a
Poodle. Willow will be
vistiting our locations
periodically and serving
as a grief therapy dog at
our Chestertowwn regiown.

Brooke Ls busy learning
how to be a grief therapy
dog and she spenals most
of her time at our Baston
funeral home location.,
She's also a Whoodle and
Ls best described as full
of friendly curiosity.
She's excited to meet new
people, so feel free to stop
by the funeral home and
Visit her.




GOING GREEN




COMMITMENT
TO
CREMATION CARE

Your Loved One Never Leaves Our Care

Many funeral homes outsource the most
important part of cremation, the cremation
process itself. We strongly believe in never doing
so. We transport and care for the deceased and
operate our own crematory to ensure the level of
care meets our community’s standards.

Positive Identification

We have a unique process for identifying those
entrusted to our care. First, we immediately place
a personal identification bracelet on the deceased
that is recorded into our proprietary system. Then,
fingerprints may be secured, and all personal
property inventoried. Next, a unique
identification number is given to the deceased.
This number 1s used throughout the cremation
process, and a stainless-steel tag with this number
accompanies the decedent during the cremation.
Finally, we have multiple assurance points to
verify all wishes and directives are followed
before, during and after the cremation.

Private Farewell

The opportunity is always offered to have a final
viewing in a comfortable atmosphere at our
convenient locations. Everyone in our care is
bathed with dignity and optional dressing in
clothing of choice is available.

Certified Crematory Operator

Our crematory operators have been through
an extensive training and certification
process. A majority of our operators are also
licensed funeral directors.

Returning Cremated Remains

When cremation is complete, all cremated
remains are secured in an inner liner and
clearly labeled. Once sealed, they are placed
in the urn selected.

ENSURING YOUR LOVED ONE NEVER LEAVES OUR CARE
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Crystal clear

Art and Memory Glass

Your loved one never leaves you with keepsake remembrances.
Our partners can memorialize your loved one in a tasteful, one of a
kind piece of glass artwork to display in your home.

Our handcrafted keepsakes are created by interweaving small
portions of cremated remains with a swirl of your chosen color. One
of a kind designs are available upon request.

Shine br

Life Gems

Create a certified, high- quality diamond from cremated
remains of your loved one as a memorial to their beautiful life.

Life Gems are an amazing way to embrace your loved one
each day. Take them with you everywhere you go. Allow them
to comfort and support you when and where you need it.




For those with allove for
the ocean:..
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~ ONE FINAL RIDE...
For those wishing to break tradition, you will find the 1 9”‘ century.
,SZyZing of the hearse offers d uniqué ’m’eans. of trahSpOrting .ylour
loved one td their ﬁnal resiing pldce. | Amotorcycle,hea‘rsemakes a
Statement and personaliées the éeremohy to pfovide’ a .

| . Special remembrance. |
Take one last i down theme'néomble streets t_hai mean the most.

and make the _opportunily of this final ride a meaningful .(_)he.



Creating one of a kind memorials to last % M
generations and commemorate special interests.

Our knowledgeable associates will assist with designing

a memorial to fit your ideas and budget.

www.ShoreMemorials.com ~ 410.778.0055
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L OUR LOCAL CEMETERIES
%' CREMATION GARDENS BURIAL SITES. ;"

MAUSOLEUM COLUMBARIUM
VETERANS SECTION GREEN BURIAL
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Easton, MD A 'I:Qi: \i;
410.8224282 :;sg‘i;s‘z-fg.‘i:«:;;
WoodlawnEaston.com 3‘,:;,:(‘&3{33
- = . Sy S AN o [
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814 Bestgate Road 808 Main Streect
Annapolis, MD Stevensville, MD
410.841.6255 410.643.2226
BestgateMemorlalPark com FHNFuneralHome.com .




Plldnni;l?ig Today...Not Tomorrow.
Together...Not Alone.

Planning ahead is virtually stress free. Taking
the time now to prepare the information leads
to pressure free decisions that are the right
choices for individuals and families. There are
also several financial advantages to making
plans in advance. Including:

e Protection from inflation

¢ Medicaid security

o Estate planning

e Budgeting



x TRAVEL ASSURANCE PROGRAM

by Dogwood Travel Protection

410.604.3862 101 Dundee Ave. Chester, MD

- Sécuring appropriate documentation

- Placement into Transportation Association
a approved container and transportation to the
nearest commercial jet port large enough to
accommodate air shipment of human remains and
serving the legal residence.




Somefangelsihaveltwolwings”
whilefothersihavelfoudpaws®

When faced with the loss of a pet, rest assured that our
team of professional associates will provide the comfort
you need. Through offerings of private individual pet
cremation and pet burial we can give you the options best
to suit what your preferences might be.

We can provide assistance in transportation from place of
passing to our facility and also offer a wide variety of
memorial keepsakes to honor your family’s best friend.
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| Honoring Every Life Lived with

Fellows, Helfenbein and Newnam Funeral Home, PA.

At Fellows, Helfenbein, and Newnam, it is

y -
v our honor and privilege to assist families in
o planning meaningful and honorable
" ceremonies. We encourage you to work
" alongside our dedicated professional to create
v
.

a one of a kind tribute to honor your loved

one’s life. So often we forget that the funeral
is a memorable experience for survivors as

we navigate through the grief journey.
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Felliows, %0 & Newnam

FUNERAL HOME, P.A.

OUR GUARANTEE OF EXCELLENCE

We believe that trust is built on a relationship of openness and honesty.
That is our pledge to you.

On the following pages we have provided you with an itemized schedule of our fees for the
services we provide. We recognize the fact that some of our fees are different than fees for
services in some other area funeral homes.

The fees charged by others, whether greater or less, are not for comparable services.

We are committed to memorializing the life and accomplishments of your loved one. We
sincerely believe that his or her life was special in many ways, and that the relationships forged
by that life must not be ignored as we plan an appropriate tribute. We rely upon your openness

in sharing the unique qualities of the life lived in order for us to create the appropriate
recommendations for a personal tribute. Just as every life is different, we will work with you to
design a memorial experience that is as unique and as special as your loved one. All that we do
should assist in remembering his or her life in a beautiful and unique way.

OUR PROMISE TO YOU
Should we fail to meet your expectations or to provide value for the fees you are charged, please
let us know immediately. We will work very hard to correct any deficiency. If we are unable to

resolve the matter to your complete satisfaction, we will make an appropriate adjustment in our
fees.
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FUNERAL HOME, P.A.

.%//,)//(1(/ Tamiclies Heal

RESOURCE AND PLANNING GUIDE

General Price List

These prices are effective as of
February 5, 2024

Prices subject to change without notice

130 Speer Road
Chestertown, Maryland 21620
410-778-0055

Additional Fellows, Helfenbein & Newnam Funeral Home Locations:

408 S. Liberty Street - Centreville, Maryland - 21617 - 410-758-1151
200 S. Harrison Street - Easton, Maryland - 21601 - 410-822-3131
106 Shamrock Road - Chester, Maryland - 21619 - 410-643-2226

www.fhnfuneralhome.com



The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangements you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain the reason
in writing on the statement we provide describing the funeral goods and services you selected.

Services

PROFESSIONAL SERVICES OF FUNERAL DIRECTOR AND STAFF

Basic Services of Funeral Director and Staff and Overhead
Our fee for the services of funeral director and staff includes, but is not limited to,
twenty-four hours availability, consultation with family; sheltering of remains;
arrangement of funeral; preparation and filing of necessary authorizations and permits;
recording vital statistics; preparation and listing of obituary notices; staffing assistance
prior to, and following the funeral, including coordination with those providing other
portions of the funeral, e.g. cemetery, crematory and others. In addition, this fee
includes a proportionate share of our basic overhead costs.

This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already included in our charges for direct
cremations, immediate burials, and forwarding or receiving remains.)

= Basic Services of Funeral Director and Staff......c.cccecvveieeivveece i $1,995.00

Embalming

Embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming,
you usually have the right to choose an arrangement that does not require you to pay for

it, such as direct cremation or immediate burial. This charge includes disposal of regulated
medical waste and compliance with OSHA Bloodbourne Pathogen, Formaldehyde,
Hazardous Material Communication and Health and Safety Standards/Regulations.
Embalming may be required in certain special cases, including transportation of remains

via Commercial Carrier.

B Standard @MbBalMiNgG......ec ettt ettt et e $895.00
B AULOPSY EMDAIMING. ..ottt ettt et eev st see e st b st enane s $1,090.00
= Autopsy embalming with bone and tissue donation..........cccceceeevevvnnnnn. $1,290.00

Other Preparation of the Body

= Cosmetology, dressing, and casketing $325.00
®  Sanitary care of unembalmed remains........ccccccveeeerciieeiecciee e $325.00
®  Sanitary care of unembalmed autopsy remains......ccccccceeeecveeeecveeescveeenne $425.00
®  Sanitary care of unembalmed bone and tissue donated remains............. $675.00
=  Reconstruction restoration when necessary.........cccececeeercvveeennn. per hour $100.00



= Dressing and placement of unembalmed remains.........cccccovvevevcveeennnennn. $425.00

= Pacemaker surgical removal for purposes of cremation..........c.cccccuueee.. $125.00
= Refrigeration of unembalmed remains.........ccccceevviieeeeiicieeeenns per day $175.00
= Extended sheltering of embalmed remains........cccccceecvveeeicivieeennes per day $95.00

This fee is charged if embalmed remains are held at the funeral home
after the fourth day.
=  Transfer of cremated remains to a designated container.........ccccccveveenneen. $75.00

Additional Services and Facilities

Use of facilities, equipment, and staff at the funeral home

or another facility

with or without the body present

Use of facilities and staff for a viewing, visitation, or gathering, including setup of the
designated area, positioning of floral arrangements and supervision and attendance
during the hours of visitation. When necessary, use of staff and equipment for local
transportation (within 25 miles) of remains, including setup of the visitation area,
placement of remains.

= One to two hours for viewing or gathering..............ccccceeeevvueeeeciivneesceneenns $525.00
=  Three to four hours for viewing or gathering..............ccooeeeevvveeccvuneencrnnnnn. $850.00
= One hour, Private family VIEWING ............ccccccocvvueeeiiiieeeeiieeeeiieeeesrvee e $225.00
= |dentification prior to cremation........ccccceeeveeeeiiieeecciiee e, starting at $325.00
= Additional Fee for Saturday or SUNday .......ccccceeveeriieenieeniieenieenieeeieee $595.00

Use of facilities and Staff for Memorial Service

Use of facilities and staff for funeral, memorial ceremony or reception, including
coordinating the arrangements for the ceremony, staff supervision and attendance. (All
ceremonies are based on a two hour time frame, if after two hours - $300/hour)

= Funeral Service at funeral hOMe........c.cccueeveeeieeeeeieeece e $495.00
= Memorial Service at funeral home.......ccocvveiiieiiii i, $595.00
=  Funeral Service at facility other than funeral home........ccooceivenninennnne $495.00
= Memorial Service at facility other than funeral home.......c....cccceeeennnee. $595.00
= Accommodations and Convenience Fee for Receptions.........ccccccveverunenn. $650.00

Our services include the use of the facility for a reception or other catered
event, the staff necessary to supervise the event and the organizing of
catering services

= Hourly Use of Staff in Addition to Basic Services and Overhead...$300.00 per hour

Use of Equipment and Staff for Graveside Service

Use of staff and equipment for graveside service, including coordinating the
arrangements for the graveside service, staff supervision, attendance and
accompaniment of the remains or cremated remains to the cemetery.

= Local (within 20 miles) committal ceremony .......ccccccvevevveeeivcieeecciee s $395.00
= Additional mileage outside of local service........................ per loaded mile, $4.00



Automotive Equipment

Local and long distances

Transfer of Remains to Funeral Home

= Locally, to the funeral home, within 25 miles.........cccceeecvieiviiieeeiciieees $575.00

B TO thE CrEMATONY.cvi ittt ettt ettt steesre e eas $325.00

= Toorfroma public facility......ccccceeeiiiieiieiecee e $495.00

=  Additional charge outside local area........ccccccveeecieeiicieee e per mile, $4.00
Vehicles

L =YY 2T $325.00

Y SV ToT=Y AU L 111 AV = SO O USSR $250.00
Caskets

n

A complete price list will be provided at the funeral home
........................................................................................... $6,145.00 to $1,645.00

Outer Burial Containers

= A complete price list will be provided at the funeral home
......................................................................................... $35,675.00 to $1,375.00
Custom Memorial Package................cccoovrienncenceeees $725.00
=  Memorial Register
=  Memory Portrait
=  Memorial Folders or Prayer Cards
= “Journey of Remembrance” USB
=  Memory Collage Boards
=  Use of Audio/Visual Equipment
=  Wildflower Seeds (80)
Other Merchandise
B REGISTEI BOOKS. ....vecveeveeeeeeeeteeeeeteeteeteete et et ee ettt eseeseeteeneenaeereeteeneeneeneens $55.00
=  Memorial Folders or Prayer Cards (100)........ccccceeevueerrienireeeiireenreesveenes $255.00
B MEMOKIAl POIEIAIt .. eeceeeeeeeeeeceeeeeeeteetee ettt et et et ereere e $150.00
= Wildflower Seeds (80 PACKS) ..c..ceeueeeeveeeeereerecreeteee et $55.00
= “Journey of Remembrance” Tribute USB.........ccccoviiiiiieiiiiiiciieeeee e $255.00
O Additional COPIS.....ceivrviereriiiieeriee et per copy $25.00
= Memory Collage Boards........cccuvieieiieeiiiiiieee et $10.00
= Acknowledgement Cards (Pr 25) ....cccccveeeerciereriieeee e e $25.00
®  Laminated BOOKMATKS......ccoieiiieieeieeee e $5.00
= Livestreaming/Recording of EVENT.......ccccoceivecieerireeicrire et $150.00
= USB Recording or Recovery from Storage of Livestreamed Event...............545.00
= Use of Audo/Visual EQUIPMENT......cooeririceeeree et eeeree e evees v v v ene $175.00



Miscellaneous Merchandise

= Tent, Chairs, and Greens for Interment ........cccoccveeeieeieeiiiieeeeeee e $625.00
®  Grave Opening charge for cemeteries not providing this service.............. $800.00
e  Vault Company overtime charge for Saturday service........ccoccceevvveeveenne $450.00
e  Vault company overtime charge for Sunday service........cceeevvereverrrinenne. $650.00
e  Vault Company charge for Holiday Service........ccceveveveveieeneesseeiereeens $850.00
o  Grave opening for cremation burial.........cccueeeveevieeeiee s $400.00
*for cemeteries not providing this service
®  Chairs and Greens for iINtErMENT.......coooiceeviece it eerr e $450.00
o  Removal of excess dirt from cemetery......cocoviveeeeevnnniineececce e $200.00
e  Vault company overtime after 3pM.....ccccccveeivceiee s per hour $100.00

Tables and Chairs for Reception at Another Facility $650.00
* Service includes rental of 4 round tables with 32 chairs and 5 high top
tables, all with linens, delivered, set up and picked up within a 30 miles
radius of funeral home

e  Overnight Shipping of Death Certificate.........cccccoeeeeeeiiieeccciiee e,

e  Shipping of Cremated Remains via USPS..........ccccovevveeveeeserennnnnnn.

e  Engraving of Date of Death, up to 15 characters
Additional character are S7 each

Correction of Death Certificate Errors
Fellows, Helfenbein & Newnam will send our staff to the health provider or health department to correct the death certificate.
This charge will apply when the family or health care professionals have made errors.

Cash Advance Items

Examples of some Cash Advance Items are listed below. Please know that Cash Advance Items are never included in the
cost of our bundled packages or service options. Cash Advance Items are collected and paid by Lasting Tributes to
facilitate ease on the family.

=MD Certified Copies of Death Certificates........ccccceereeveerirvereeicrirennns Pricing varies by county

= Death Notices and Obituaries........cccceeeeeeieiiiiieee e Prices vary with each newspaper
= 0pening/Closing Of GraVe........ccceccveeieeecieeeciee et et Prices vary with each cemetery
I 1T~V oY Yo T =Y [V 0 VOSSP UUR Prices vary with each officiant




Alternative Selections

PACKAGED SERVICES AVAILABLE

These package charges do not include cash disbursements or anything not expressly
stated as being provided. For additional services requested, please refer to the
selections on this General Price List. All prices are subject to change without notice.

Forwarding remains to another funeral home
This charge includes local transfer of remains to a funeral home, embalming, basic services of
funeral director and staff, and hearse to point of transportation within a 20 miles radius. This
charge does not include merchandise, dressing, cosmetology, hairdressing, visitation, funeral
ceremony, additional mileage, shipping container, or airlines charges

ettt eertee e eeerreee—eentee e et e hee e e tee e —eeah et e s teeah bt e aabe e b et e ehaee e b ae e ateesabeenateenateenateas $4,110.00

Receiving remains from another funeral home
This charge includes local transfer of remains to funeral home, basic services of director
and staff, and hearse to cemetery or crematory, This charge does not include
merchandise, dressing, cosmetology, hair dressing, visitation, funeral ceremony or
airline charges.
i eeeeeeeeeeeeeeeeeeeeee e ettt et e e te b —————————b—ba—a—————————, $2,895.00

Immediate Burial

Our charge includes: local transfer of remains to funeral home; basic services of funeral director
and staff, utility car, sanitary care of deceased, local transfer of remains to cemetery and use of
hearse. This charge does not include visitation, rites, or ceremonies prior to graveside or any
merchandise selected. Additional charges for refrigeration of remains after 24 hours may apply.
Please see General Price List for rate.

OO PO $3,470.00-$9,615.00
=  Immediate burial with casket provided by purchaser .........cccccceevviieicieiceeeneen. $3,470.00
= Immediate burial with minimal 20 gauge steel casket with crepe interior (51,645.00).....55,115.00
*  Immediate burial with Senator Mahogany Casket (casket value $6,145)...... ....................$9,615.00

Direct Cremation

Our charge includes: local transfer of remains to funeral home; basic services of funeral director
and staff, utility vehicle and transfer of remains to our crematory. If you want to arrange a direct
cremation, you can use an alternative container. Alternative containers encase the body and can
be made of materials like fiberboard or composition materials (with or without an outside
covering). The containers we provide are made of wood, fiberboard.

et eeeeereeeiteeeeeeeiteeeeiteeeteeeateeateeateeateeateearbeeaaeeantaeeareeeareeenres $3,145.00-510,365.00

= Direct cremation with container provided by purchaser ..........ccccccovvviveeiiineennnns $3,145.00
*container must meet crematory requirements

=  Direct cremation with Star Mark Alternative Cremation Container........c.c........ $3,520.00

(Star Mark Alt. Cremation Container, fiberboard construction, crepe interior $375.00)
= Direct cremation with Mansfield — 27 Cremation Casket ($7,220.00 value).......... $10,365.00



Sheltering of Remains

=  Embalming

...................................................................................... starting at $895.00
Refrigeration of unembalmed remains......ccccccevvcieeinvieren e, per day $175.00

|dentification and Cremation

Maryland law requires all individuals to be positively identified prior to cremation by a. legal next of kin; b. a person
who is authorized to arrange for final disposition; ¢. medical examiner

= Sanitary care and use of facility for 10 minute ID, 1-2 people .......cccevvvevevierrieericeiee, $325.00

Sanitary care and use of facility for 30 minute ID, up to 10 people...........cccoevvirerrircrriinen, $475.00

=  Sanitary care and use of facility for up to one hour

**Sanitary care of unembalmed remains does not include sanitary care of unembalmed autopsied remains, or
sanitary care of unembalmed organ/tissue donation remains. Additional fees may apply.
***See Other Preparation of Body.

“***All identifications must occur during Monday-Friday, 9:00 am -4:00 pm. Any after hour accommodations may be
subject to an After Hours Fee.

Chesapeake Cremation Center

Our crematory offers various time frames in which cremation can be completed.

B StANArd CrEMAtiON..eeeieeeie ettt et e e e et e e et eeeee et eesaeeaeeeesareeessaeeeeasseeesaeeeeans $600.00

The cremated remains will be returned within 7-10 days of the doctor’s death certificate completion
LI 4T 1 4 A O T Y00 - 1 o) o JO USROS $775.00

The cremated remains will be returned within 24 hours of the doctor’s death certificate completion




Additional Cremation Plans

Some service offerings have been bundled into packages to provide an easier
purchasing experience. No deletions or substitutions may be made to modify packages.
Additions may be made if necessary. Cremation packages do not include any cemetery
expenses or cash advance items, with the exception of the Standard Crematory Fee.

To begin, select ONE base package from below:

Memorial | $5,095

= Basic Services of Funeral Director and Staff

= Transportation — including transfer of remains,
utility car & transfer to crematory

Alternative Cremation Container

Private Family Identification

2-3 Days of Temporary Refrigeration

Standard Crematory Fee

Urn Allowance

Access to Aftercare Concierge and Organizer

Personalized Tribute Memorial Webpage

Traditional Cremation | $6,910

Basic Services of Funeral Director and Staff

Transportation — including transfer of remains,
utility car & transfer to crematory

Standard Embalming

Dressing, Casketing, and Cosmetic Application

Ceremonial Casket with Individual Insert

Standard Crematory Fee

Urn Allowance

Access to Aftercare Concierge and Organizer

Personalized Tribute Memorial Webpage

Commonly Selected Packages:

Basic Ceremony | $1,455

= Memorial Ceremony at Funeral Home or Church
= Register Book, Prayer Cards, and Memorial Portrait
=  Floral Allowance

Gathering with Ceremony | $2,245

= One to Two Hour Gathering

= Memorial Ceremony at Funeral Home or Church
= Custom Memorial Package

= Floral Allowance

Life Celebration | $3,925

= Two to Four Hour Use of Facility for Gathering
»  Catering Allowance (Retail $1,850.00)

= Custom Memorial Package

= Upgraded Floral Allowance




A Same Day Graveside Ceremony and Tents, Chairs and Greens for Interment may be added to any of
the above packages for $1020.

Traditional Burial Services

Some service offerings have been bundled in a discount package to provide an easier
purchasing experience. No deletions or substitutions may be made to modify the base
package. Additions may be made if necessary. Burial packages do not include any
cemetery expenses or cash advance items.

Base Service $6,920

= Basic Services of Funeral Director and Staff

Transportation — including transfer of remains, Graveside Service (same day)
hearse and utility car Custom Memorial Package

Standard Embalming Tent, Charis, and Greens for Interment

Access to Funeral Concierge &
Funeral Organizer
Personalized Tribute Memorial Webpage

Dressing, Casketing, and

Cosmetic Application

Use of Facility for 1-2 Hour Gathering and
Funeral Ceremony

Commonly Selected Packages:

Basic Funeral | $5,065

e $400 Floral Allowance
e Basic Casket Selection ($3,290 Retail Value)
e Concrete Graveliner ($1,375 Retail Value)

Classic Funeral | $6,450

e $500 Floral Allowance
e Classic Casket Selection ($4,075 Retail Value)
e Titan Vault ($1,875 Retail Value)

Traditional Funeral | $8,320

e $500 Floral Allowance
e Traditional Casket Selection ($5,185 Retail Value)
e Patrician Vault ($2,635 Retail Value)




Fellows, Helfenbein and Newnam - 130 Speer Road - Chestertown, Maryland

Casket Price List

These prices are effective as of May 23, 2023

Description

Ambassador Walnut

Solid Wood Casket, Almond Velvet Interior
Kimberly Maple

Solid Wood Casket, Rosetan Velvet Interior
Imperial Oak

Solid Wood Casket, AlImond Velvet Interior
Senator Mahogany

Solid Wood Casket, Almond Velvet Interior
Oxford

Solid Wood Casket, AlImond Velvet Interior
Talbot

Solid Wood Casket, AlImond Velvet Interior
Brentwood

Solid Wood Casket, Rosetan Velvet Interior
Supreme Cherry

Wood Veneer Casket, Rosetan Velvet Interior
Auburn Cherry

Wood Veneer Casket, Almond Velvet Interior
Choptank

Wood Veneer Casket, Almond Velvet Interior
Provincial Pecan

Wood Veneer Casket, Rosetan Velvet Interior
Lexington Maple

Wood Veneer Casekt, Almond Velvet Interior
Appalachian Oak

Veneer Wood Casket, Rosetan Velvet Interior
Pine

Solid Pine Casket, Rosetan Velvet Interior
Silver SST

Stainless Steel Casket, White Velvet Interior
Cherokee Silver Rose

18 Gauge Steel Casket, Pink Velvet Interior
Georgetown Blue

18 Gauge Steel Casket, Blue Velvet Interior
Georgetown Coppertone

18 Gauge Steel Casket, AlImond Velvet Interior

- 21620

Price
$5,750.00

$4,075.00
$5,185.00
$6,145.00
$6,145.00
$6,145.00
$4,130.00
$5,185.00
$5,185.00
$5,185.00
$4,075.00
$4,075.00
$3,290.00
$4,075.00
$5,185.000
$4,075.00
$4,075.00

$4,075.00

10



Frank Silver
18 Gauge Steel Casket, Crepe 28” Interior

Frank White

18 Gauge Steel Casket, White Crepe Interior
Frank Blue

18 Gauge Steel Casket, White Crepe Interior

Victorian
18 Gauge Steel Casket, Pink Velvet Interior with Carnation Panel
Earl Silver
20 Gauge Steel Casket, White Crepe Interior
Earl Coppertone
20 Gauge Steel Casket, Rosetan Crepe Interior
Concorde
20 Ga. Steel Casket, White, Blue, Pink or Rosetan Crepe Interior
Magnate
20 Ga. Steel Casket, White, Blue, or Rosetan Crepe Interior
Rental Casket
Oak Wood Casket with Crepe Interior
Star Mark Alternative Cremation Container
Cardboard Construction, Crepe Interior

$4,075.00

$4,075.00

$4,075.00

$3,755.00
$3,290.00
$3,290.00
$1,845.00
$1,645.00
$1,495.00

$375.00

Disclaimer of Warranties: Our funeral home makes no representations or warranties regarding caskets or outer burial
containers. The only warranties, expressed or implied, granted in connection with goods sold with this funeral service are the

express written warranties, if any, extended by the manufactures thereof. No warranties of merchantability or fitness for a

particular purpose, are extended by the funeral home
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Fellows, Helfenbein and Newnam - 130 Speer Road - Chestertown, Maryland - 21620
Outer Burial Container Price List

These prices are effective as of January 15, 2024

Vault Description Price
OIYMPIAN BIONZE..ou vttt et ettt et ses et sss s st et bessbebassen s stssas sebsaesessssens seassesesesasessnes $35,675.00
Concrete completely encased in solid bronze

Y7o 7= T OO TR $6,025.00

Painted and precious metal lined (copper)

Aegean Elite STAINIESS STEEL... ..ottt et s e teste s tesaeeas e eb e s aesaes e seanes $4,800.00
Stainless steel lined and simulated marble or granite polymer encased

AT NN ottt ettt e e et eee et e e et eee et e eateeeenereereseeaeaeaeene senaen e ettt eeesenseeenesenneneaeanesataneneesreneenenens $4,475.00
Painted and stainless steel lined

[ T=EE YT g = =Y OO $3,525.00
Simulated white marble, polymer encased with Healing Tree carapace and 20 memory rings. Additional
memory rings available in sets of 20 for S30.

P aATIICIAN. ¢ttt ittt ettt ettt et et ste st et st e st eaesbestesh et et b ea b et s eh s et et easert et sha st saeaberaetaesset et ereetessnenta $2,635.00
Painted, sealed and polymer lined concrete. Church window or flat top carapace available.

P OB ettt et et et et eee e et e eeeseeeaseee st teneeeeeaees et ere et ner et ese et sen et ere aesenaene seenen et eneseneneaeene st neneneerennnnnnene $2,125.00
Painted, sealed and polymer lined concrete

Tt eveeeeee et eeeeee e et eeesee e eeeeesatases et ees st s et eseaeeseneasenesaeneaeseeeenataseeaeesee et seateeereaentee et enetaten et ereseaneneeneseeneneaee $2,065.00
Painted, sealed and polymer lined concrete

ANttt ettt ettt e st st et et et a et e e b e R e e She sk sheehe et e e et £ esben e s e e e e see sheeheeseneaebeesbentenen $1,895.00

Painted, sealed and polymer lined concrete

GV RIINT ettt e et eeteeeeeeeeeses et e st e eeeenereeeeeaseaeamesee st sesasasesenteneeeeeeeas s eneseateneanneneneeaneenenees $1,375.00
Unpainted, unsealed and unlined concrete

Cremation Vaults

B Reflection BroNze LINEd ......coveeviieeiieieseeeeee ettt saeens $1,325.00
Painted, sealed and bronze lined

B Reflection STAINIESS LINE ..ceeeeeeeeeeeeieee ettt eeee e e eeeeeeeveees $1,295.00
Painted, sealed and stainless lined

= Executive Lined (Bronze or stainless) —Tall.......cccccoeeevevvereiiciieeceieee, $1,095.00
Handcrafted cultured marble. Inner dimensions 8.5”W x 13.5”H x 11.5”L

B EXECULIVE UNIINEA = Tall.eeieieeeieeeeeeee ettt ettt e e e e e e $865.00
Handcrafted cultured marble. Inner dimensions 8.5”W x 13.5”H x 11.5”L

L 0 T o Tol K= = OO RO OSSOSO PO SRRPRPO $660.00
Painted, sealed and polymer lined

B UNIVEISAl UIN VAU e et e e e e eeeee e e e saeeeeeeneeaeens $600.00

Handcrafted cultured marble
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Infant Vault Combinations

TrIGUAId SEIENILY 187 .. uecviiei ettt ettt et ete et ete et e e te e beebestaesbeesbeenneennas $550.00
TrIGUAId SEIENILY 24” .ooeveeeeeciieeee ettt ettt eete e e teeteeereeveeaeeereeebeeareeaseeneens $625.00
$795.00

Trigard Serenity 31”

Trigard Serenity 54” $950.00
Specialty Units Price
Ziegler Utility Case $795.00
A hermetically sealed unit used in cases where embalming is not
requested or in cases of fire, accident, or long exposure to elements.
It will fit inside most adult caskets.
Combination Casket & Air Tray $250.00
A unit designed for temporary use in shipping remains from one
location to another by public transportation
Air Tray $250.00
An outside container in which a casket is placed for air shipment
This is requested by the airlines.
Specialized Container (Body Pouch) $125.00

Used for unembalmed remains dying from contagious disease,
accident, fire, and exposure to the elements

Disclaimer of Warranties: Our funeral home makes no representations or warranties regarding caskets or outer burial

containers. The only warranties, expressed or implied, granted in connection with goods sold with this funeral service are the

express written warranties, if any, extended by the manufactures thereof. No warranties of merchantability or fitness for a

particular purpose, are extended by the funeral home
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Famlly ChGCklISt FUNERAL HOME, PA.

.(/((3//)/'/‘ly Families Heal

Please allow us to extend our deepest sympathies on the passing of your loved one. So that
we may serve you best, please provide the items/information listed below to your funeral
director by the date indicated.

O

Obituary: To appear on FHN’s website and/or in a newspaper. Provide a photo if desired:
Due by:
Clothing: Please bring all clothing as if the person were getting dressed, including
undergarments. Shoes are optional. You may also bring cosmetics and/or jewelry to be utilized.
Due by:
Music: Song title and artist name of approximately 30 songs to be played during the
gathering/visitation; song title and artist of any specialty music to be played during the service:
Due by:
Memory Portrait: One high quality photo to be converted into a 16” x 20” portrait, which will
be displayed during the visitation/ceremony. Due by:
Journey of Remembrance USB: Up to 120 photos (digital or hardcopy) to be incorporated
into a slideshow which will be played during the gathering/ceremony, as well as on your loved
one’s memorial webpage. Please note that digital photos must be submitted on a USB or cloud
based platform such as Dropbox or Google Drive and shared with your director. Due by:
Remembrance Cards: 2.5” x 4” cards to be handed out during the gathering/ceremony: a
photograph or image for the front and verse/poem/song lyric for back: Due by:
Personal Effects/Memorabilia: To be displayed through the funeral home during the
gathering/ceremony to highlight hobbies and interests. Due by:
Other:

o Reception:

o Officiant:

o Insurance information:

o Military Discharge Document (DD214):

14



oo Vo
. . :—/-;//om.v,. 5'//1;/16('//1 & Vewnam
Family Information Tl

.‘//(;//)/'/‘Iy Tamilies Heal

Name:

Relationship to Deceased:

Phone Number: E-mail:

Name:

Relationship to Deceased:

Phone Number: E-mail:

Name:

Relationship to Deceased:

Phone Number: E-mail:

GPL Acknowledgement

| acknowledge that the Federal Trade Commission requires all funeral service providers to present their General
Price List before any discussion of costs occurs. By signing below, | affirm that Fellows, Helfenbein, & Newnam
Funeral Home, P.A. showed me a General Price List, Casket Price List and an Outer Interment Receptacle Price List
upon the beginning of a discussion of funeral arrangements and/or selection of services and merchandise.

Printed Name:

Signature:

Date:

15
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Frelloon P entcin o Vital Information for

Hetping Fomilien Heal Death Certificate

This information will be placed on a legal document, please fill out completely and accurately

Full Legal Name:

Address/Residence:

City/State/Zip:

Social Security Number: - -

Date of Birth: Age: Place of Birth:

Marital Status: Spouse’s Maiden Name:

Occupation & Kind of Business/Industry when working:
**We cannot accept “Retired”

Race: Hispanic Origin — Yes / No If yes, identify:
Highest Level of Education: Degree:
Ever in the US Armed Forces: -- Yes / No Branch/Rank/Years:

Father's Full Name (ex. First, Middle, Last Name):

Mother’s Full Name (ex. First, Middle, Maiden Name):

Legal Next of Kin: Relationship:

Next of Kin’s Mailing Address:

City/State/Zip:

Next of Kin’s Phone Number:

Next of Kin’s E-mail Address:
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OUR LOCATIONS TO SERVE YOU

408 S. Liberty St. Centreville, MD 106 Shamrock Rd. Chester (Kent Island), MD
410.758.1151 410.643.2226

\ "/

200 S. Harrison St. Easton, MD 130 Speer Rd. Chestertown, MD
410.822.3131 410.778.0055

106 W. Sunset Ave. Greensboro, MD 370 W. Cypress St. Millington, MD
410.482.8914 410.928.5311

814 Bestgate Road Annapolis, MD
410.897.4852





